NLCC SOUTHERN AFRICA (SA) 2020 TERMS AND CONDITIONS
I. Pricing
The adult price of the trip is based on two individuals (age 12 and above) sharing per room unless the single person or child price is paid. The price of
the trip is based on a minimum of 60 participants. If, due to unforeseen circumstances beyond the control of New Life Christian Center (NLCC) and/or
our travel providers/suppliers or operators increase the price, NLCC will adjust the price accordingly. The price of the airfare portion of the tour is
subject to change until the airline ticket has been issued. Should a single traveler wish to share a room with another traveler, and NLCC is unable to
match him/her with a roommate, the single room price will apply. Should the number of participants, 90 days prior to departure, be lower than the
published minimum number of participants to operate the trip, the price will be adjusted accordingly, or the tour will be cancelled.
II. Cancellation and Refunds:
•
All deposits are non-refundable. Deposit may be transferred between travelers in the same, immediate family only.
•
For cancellation up to 120 days prior to the departure date, traveler will be refunded the amount paid less the deposit and the $250
administrative charge that will be applied.
•
For cancellation of 119 days to 60 days prior to departure, a cancellation fee of 75% of the tour cost will apply.
•
For cancellation LESS than 60 days prior to the departure date, NO REFUND.
III. Responsibility and Liability
By signing the registration form or making any payments towards the tour, Traveler (or person paying for the trip) acknowledges that the NLCC (and its
divisions, subsidiaries, Ministries, affiliates, travel consultants, or agents (hereafter collectively referred to as NLCC) are acting solely as the arranger for
this tour in all matters pertaining to hotels, accommodations, airlines, bus companies, ship lines, restaurants, and as such, is not liable in the event of
any failure by any person or company to render services to be provided on the tour. NLCC (including its divisions, subsidiaries, Ministries, affiliates,
travel consultants, or agents) is not liable or responsible for any accident, loss, delay, omission, injury, nonperformance, and/or damage resulting from
acts of God, acts of governments or other authorities, wars declared or not declared, weather or climatic conditions, civil disturbances, strikes, riots,
thefts, pilferage, sickness, epidemics, quarantines, medical or customs regulations, defaults, delays, cancellation of or changes in itinerary, or for any
loss or damage resulting from improper or insufficient passport, visas or other documents associated with this tour. Traveler’s deposit payment shall
constitute full acknowledgement and acceptance of all terms and conditions for this trip and that NLCC is engaging arrangements on his/her behalf,
and agrees that restitution for damages, if any are claimed, shall be sought directly from the operators (hotels, airlines, ship lines, bus companies,
restaurants) and not NLCC (as defined herein or its agents or travel consultants). The Passenger contract in use by the airline concerned, when issued,
shall constitute the sole contract between the airline and the purchaser and/or passenger of the ticket.
IV. Insurance
NLCC recommends Travelers purchase travel insurance, which is commercially available. At a minimum, the insurance should include the following
coverage: Accidental death and disability, major medical, emergency medical evacuation, loss of personal effects, trip interruption, and trip
cancellation. This insurance should be purchased within 7 days of paying your deposit.
V. Alterations
NLCC reserves the right to change the terms and itinerary as deemed necessary, to include but not be limited to, unforeseen circumstances, including
airline, ship, or ground transportation changes, security matters, site accessibility, and/or events beyond its control make such alterations necessary.
In all cases, NLCC will strive to maintain the content of the tour. NLCC reserves the right to change the hotels listed on the tour for others of similar
quality.
VI. Severability
This is the entire agreement of the parties and it may be amended only in writing by NLCC. If any part of this agreement is held unenforceable by a
court of law in the State of Texas, the rest of this agreement will nevertheless remain in force and effect.
VII. EXCLUSIONS: Our tour DOES NOT include:
Fees for obtaining passports or visas, excess baggage charges, vaccinations/inoculations; travel, accident or baggage insurance; lunches; airport
departure taxes not included in ticket price; airline surcharges, optional tours; government taxes/tariffs; customs duties; any items of a personal
nature, such as phone calls, laundry, photographs, faxes, internet, spa treatments, gym, room service, etc.; tips for bus driver and tour guides, and
hotel staff (for services such as room service, hotel WI/FI, in-room movies, etc.); spa treatments, gym usage, or anything else not specifically listed in
the “Our Tour Price Includes” section above.
VIII. Passport and VISA Requirements
This trip is offered only to US PASSPORT HOLDERS ONLY. US passports MUST: 1) HAVE AN EXPIRATION DATE SIX MONTHS OR LONGER BEYOND THE
TRIP END DATE AND 2) MUST HAVE FOUR (4) BLANK SINGLE SIDED VISA PAGES. NO EXCEPTIONS. For entry into South Africa and Zimbabwe, US
passport holders will be issued a visa upon arrival into each country. Currently, South Africa does not charge a fee for the tourist visa that covers this
trip, but Zimbabwe does. We recommend travelers budget up to $55/person for visa fees for entry into Zimbabwe, which would allow for entry into
Zambia as well for any potential visits you may want to make. Visa fees ARE NOT INCLUDED IN THE PRICE.
VIV. Health Matters
The Traveler acknowledges that they are in satisfactory medical condition to participate on this trip and voluntarily assumes all risks. Traveler should
ensure they are current with any required vaccinations and should consult with their health care provider if in doubt. South Africa and Zimbabwe are
considered Yellow Fever free countries. Traveler should consult with their insurance providers to determine if they have medical coverage for
international locations or obtain appropriate travel insurance that includes medical coverage that is commercially available.
By making any payment for this trip, the Traveler (or Purchaser) hereby acknowledges they have read, understand, and agree to the terms and
conditions for this trip and that that they apply to all individuals included in the Travelers registration.
For more information, visit us at www.christiancenter.com or call 210.679.6050.

